Terms and Conditions for AI for Industry
Programme
1. Personal data
By agreeing to these terms and conditions, you consent to AI Singapore collecting your
personal data for the purposes of managing and administering the Programme, examination
and certification and disclosing your personal data to NUS partners and service providers,
certification awarding bodies, examination agencies and funding agencies on a need to know
basis.

2. Payment
2.1. Your registration will only be confirmed upon receipt of full payment of the course fees by AI
Singapore.
2.2. Payment of course fees can be made via PayPal only and is non-refundable, except as
provided under Section 5 of these Terms and Conditions.
2.3. If your company is sponsoring your course fee, your company has to accept the invoice
issued by AI Singapore 7 workings prior to course commencement, in order to secure your
place in the course.

3. Course Confirmation
3.1. The course confirmation is subject to your declaration that:
a. You have made the correct payment of the full course fees based on whether you are a
Singapore citizen / Singapore permanent resident or Others.
b. You have agreed to provide, upon request by AI Singapore, your personal identification card
for verification purposes, at any time.
3.2. AI Singapore reserves the right to immediately withdraw your registration and revoke your
access to AI Makerspace, related course materials as well as your course certificate (if it has
already been issued), if any of your declarations under 3.1 is found to be false and you will not
be eligible for any course fee refund from AI Singapore.
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4. Changes and Modifications
AI Singapore course schedules including course content, course fees and course availability are
subject to change from time to time.

5. Cancellations & Refund
All cancellation requests must be received in writing. If notice of cancellation is given:
a. Fourteen (14) working days or more before commencement of class, AI Singapore shall
refund 100% of all course and assessment/examination fees (if any) paid by you.
b. Less than fourteen (14) workings but more than seven (7) working days before
commencement of class, AI Singapore shall refund 50% of all course and
assessment/examination fees (if any) paid by you.
c. Seven (7) working days or lesser before commencement of class, AI Singapore shall not
refund any course fees paid by you.

6. Completion of Course and Issuance of Certificate
The “Foundation in AI” certificate will be issued to participants who have successfully completed
all AI for Industry (AI4I) quizzes on AI Makerspace within the programme period.

7. Disclaimer
7.1. Although the courses conducted by AI Singapore are for educational purposes, neither AI
Singapore nor its employees make any representations, warranties or guarantees the
qualification or employment appointment or that you will obtain any particular result, including,
without limitation, passing any assessment/examination or mastering any particular discipline or
skill or achieve any other tangible result.
7.2. AI Singapore or its employees shall not be liable to you or any third party for any personal
injuries or any damages whatsoever (including, without limitation, direct, indirect, incidental,
consequential, special, exemplary or for lost profits) resulting from your application for or
attendance of any course conducted by AI Singapore.
7.3. You agree to defend, indemnify, and hold harmless AI Singapore, its subsidiaries, officers,
directors, employees, agents, affiliates and partners from and against any claim, demand or
legal proceeding, including legal expenses, made by any third party or arising from or out of
your breach of the terms and conditions herein.
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8. Governing Law
These terms and conditions herein are governed solely by the laws of Singapore. You
hereby consent to the exclusive jurisdiction and venue of courts in Singapore in all disputes
arising out of or relating to your application for or attendance of any course conducted by AI
Singapore.

9. Declaration
I declare that the information provided here is true to the best of my knowledge at the point of
registration. I am aware that should any information be found inaccurate upon verification or
audit by AI Singapore, AI Singapore reserves the right to withdraw me from the course without
any refund of the course fee paid or any recourse to me.
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